
CCMU Tribal 
Quarterly Report Questions with Frequent Errors 

Service Delivery Data 
Question 1: Individuals served using vehicles this quarter Service encounter refers to 
the number of people who were served utilizing the vehicles this quarter. 
Unduplicated individual refers to the number of unique individuals served in this 
quarter, regardless of whether they were served in a previous quarter. Note: The 
total service encounters must be greater than or equal to the unduplicated 
individuals served. 

NOTE: Each time an individual was served, it is considered a “service encounter.” 

NOTE: Transportation to a service is considered one encounter, and transportation 
from a service is considered one encounter. 

Question 2: Types of services provided (total individuals served): One service 
encounter may have multiple services provided. Please include total number of 
service types provided in all service encounters. Other community-based behavioral 
health services refer to service encounters that occur in the community, outside of 
home and school-based services. Other community-based services location 
examples are a wellness center, outpatient treatment provider, a park, or local 
business. For each service type, report the number of times the service was 
provided to individuals served during the reporting quarter. 

NOTE: Each service type can only be delivered a maximum of one time for each 
service encounter. 

NOTE: Report all services provided in each service encounter. 



 
 
 
 
 

NOTE: Transportation to a service is considered one encounter, and 
transportation from a service is considered one encounter. 
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